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1234 STREET
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Contact SilverScript Insurance Company for more information about our plans

NOTE: Please contact us if you have questions or concerns about our plans. Medicare representatives
cannot answer questions about specific plan benefits. To change your phone number or address, call
Customer Care at the numbers below.

Prospective members
Call Enrollment Support from 8:00 a.m. to 2:00 a.m. ET, 7 days a week at: 1-866-552-6106
TTY/TDD: 1-866-552-6288

Current members
Call Customer Care 24 hours a day, 7 days a week at: 1-866-235-5660
TTY/TDD: 1-866-236-1069

Or visit our Web site at www.silverscript.com
SilverScript, P.O. Box 280200, Nashville, TN 37228

For more information about Medicare

NOTE: Medicare representatives can only answer general questions about Medicare Part D prescription
drug coverage. For questions about specific Plan benefits, please call our Customer Care representatives
at the numbers above.

Call 1-800-MEDICARE (1-800-633-4227). TTY/TDD users should call 1-877-486-2048. You can call
24 hours a day, 7 days a week. Or visit www.medicare.gov.

If you need this booklet in a different format (such as, large print, audio tapes), please call Customer

Care at the number listed above. If you need plan information in another language, please call Customer
Care.

S5601_10_40002a_9110 9110 _SSV F&U





