Getting started with your SilverScript plan

New Member Reference Guide
Thank you for choosing SilverScript (PDP). Get off to a great start by using this New Member Reference
Guide to learn about the tools, resources and convenient services that will help you simplify your coverage
and get the most value from your plan.
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Your Member ID Card and Welcome Kit
Welcome to the SilverScript family
Your Member ID Card
Your Member ID card will be mailed separately from your
Welcome Kit. Begin using it to fill prescriptions on the day
your coverage takes effect. For your convenience, a toll-free
number for SilverScript Customer Care is printed on the back
of your card.
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Your Welcome Kit
Below is a list of Welcome Kit contents and a brief description
of each. Please keep your Welcome Kit documents handy
throughout the year for future reference.
2017 Pharmacy
Directory
Abridged Formulary

A partial list of the network pharmacies in your area.
A partial list of covered drugs, including applicable tier
and restriction information.

Formulary Update

The most current list of additions and deletions to our list
of covered drugs.

Mail Service Order Form

A form you can use to start mail service pharmacy deliveries.

Evidence
of Coverage

A guide to using your plan benefits and getting the most value
from your coverage, as well as your rights and responsibilities
as our member.

Save on Health-Related Products with your CVS ExtraCare® Health Card
Your SilverScript membership qualifies you to receive a
complimentary ExtraCare Health Card, a value-added service that
helps you buy the healthcare items you need for less.* Your card
will arrive by mail approximately six weeks after your coverage
effective date. For questions about the ExtraCare Health Card
program, call toll free 1-888-543-5938 between the hours of
8:30 a.m. and 7:00 p.m. (ET). TTY users call 1-800-863-5488.
* The products and services described above are neither offered nor guaranteed under SilverScript’s contract
with Medicare. In addition, they are not subject to the Medicare appeals process. Purchases eligible for the
ExtraCare Health Card discounts will not count toward your true-out-of-pocket (TrOOP) costs under SilverScript.
Any disputes regarding these products and services may be subject to SilverScript’s grievance process. You
will be enrolled in the ExtraCare Health Card program the first time it is swiped when you present it at a CVS
Pharmacy®. Therefore, if you do not wish to participate in the program, there is no need to opt out; you simply
destroy or choose not to use the enclosed key tags. You will not receive any further communication from the
program. Other pharmacies are available in our network. You are not obligated to fill your prescriptions at
CVS Pharmacy by using this Value Added Service. Discount applies to regularly priced items, and excludes
prescriptions and any items reimbursed by federal health care program (e.g. Medicare, Medicaid, TriCare),
alcohol, postage stamps, gift cards, money orders, prepaid cards and photo finishing.
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Convenient Online Tools
Managing your plan and prescriptions on SilverScript.com
and Caremark.com
As CVS Health partners, SilverScript® Insurance Company and CVS Caremark® work together to support
your membership with a full range of online resources.

SilverScript.com

Caremark.com

SilverScript is your plan provider. On
SilverScript.com, you can manage your plan,
learn more about your benefits and get
coverage information.

CVS Caremark processes and pays your
SilverScript claims. Register at Caremark.com to
manage your prescriptions, track your spending
and find information that will help you make the
best decisions about your medications.

Find Pharmacies: Find any network pharmacy

Savings Opportunities: Find lower cost

using the Pharmacy Locator.

alternative drugs for you and your doctor to
consider.

Pay Premiums: Make a one-time premium

documents and forms.

View your EOB: Go paperless! Opt-in to stop
receiving your Explanation of Benefits (EOB)
by mail. Less paper is good for you and the
environment.

Member Services: Learn about plan support,

Mail Service: Sign up for convenient mail

payment online.

Forms & Documents: Access and print plan

premiums, Health and Wellness and Mail Service
Pharmacy sign-up.

Health & Safety: Access user information
about drug usage, risks and interactions at the
Drug Information Center.
(Note: You may be redirected to Caremark.com.)

service delivery of 90-day drug supplies and
track the status of your deliveries.

Price Drugs: Search, learn about and price
prescription drugs covered by your plan.

Refill Prescriptions: Order refills for
prescriptions you fill at CVS Pharmacy or by mail.

Download the free Caremark app to your mobile device
The new CVS Caremark mobile app is free, and gives you the flexibility and portability to
review your filled prescriptions, submit refill requests to CVS Caremark Mail Service
Pharmacy and even check drug costs from your mobile device. Download the app and
log in to your Caremark.com account to get started.

Go Digital!

Take advantage of the convenient online
resources available to SilverScript members
on SilverScript.com and Caremark.com.
Look for the mouse symbol for online tools
that make managing your account easy.
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Paying Your Plan Premiums
Convenient Automatic Payment Options
Automatic payments are effortless and worry-free. Choose any of the three automatic payment options
below, and say goodbye to writing checks, paying postage and remembering dates. Less paper is good
for you and the environment!

Automatic Social Security
or Railroad Retirement
Board Payments

To apply or learn more,
call us toll free at
1-855-651-4856,
24 hours a day,
7 days a week.
TTY dial 711.
Note: Medicare must approve
your premium deduction
request, and will notify you if
your request is not approved.

Automatic Bank Withdrawal

Automatic Credit Card Billing

Complete and sign the
ACH section at the bottom
of your mailed invoice and
mail with your payment.
Your monthly premium
payment will be automatically
withdrawn between the 8th
and 10th of each month
from the checking or savings
account you designate.

To apply or learn more,
call us toll free at
1-855-651-4856,
24 hours a day,
7 days a week.
TTY dial 711.
Your monthly premium
payment will be automatically
billed to a selected credit
card account between the
8th and 10th of each month.

We ask that you continue making your monthly premium payments until you stop receiving
invoices. Once your automatic payment method is active, you will no longer receive paper
invoices. You can call Customer Care to discontinue automatic payments at any time.

More Payment Options
If you would prefer to continue receiving a paper invoice, you can:
• Visit Pay Your Premium at silverscript.com to make a

one-time online payment.

• Pay your premium free of charge at any CVS Pharmacy®.

You can pay by cash, credit card or debit card using the
printed barcode on the back of your invoice. (This option is
not available at CVS Pharmacy at Target®.)
• Follow the simple instructions on your Premium Invoice to

pay your bill by mail with a check or money order.

Your First Monthly Premium Invoice
You should receive an invoice within 45 days of your coverage
effective date, and your premium is not due until you receive your
first invoice. You may always call SilverScript Customer Care
to determine your premium balance and/or to make a one-time
payment prior to receiving an invoice. If you signed up for an
automatic payment option, you may not receive an invoice.
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Network Pharmacies
No matter where you are, you’re never
far from a network pharmacy
Retail Network Pharmacies
Our extensive nationwide network includes Walgreens®, Walmart®, Sam’s Club® and thousands of
regional, independent and grocery store pharmacies, plus more than 9,500 CVS Pharmacy locations,
including CVS Pharmacy at Target®.
SilverScript Choice (PDP) Network
Access to more than 66,000 network
pharmacies across the U.S.

SilverScript Plus (PDP) Network
Access to more than 66,000 network
pharmacies across the U.S., 37,000
of which offer preferred cost sharing

Mail Service Pharmacy
If you take long-term maintenance medications (usually prescribed for chronic conditions or preventative
care), mail service pharmacy is the easy, economical way to stay on track. We deliver value, convenience
and savings right to your door.
• 90-day supplies are delivered to any U.S. location in safe, tamper-resistant packaging.
• Standard shipping is always free.
• Sign up for mail service using one of these options:

Log on to Caremark.com

Complete and send the
Mail Service Order Form

Call the toll-free number
on your Member ID Card

Register, and we will contact
your doctor for you.

The form is included in
your Welcome Kit.

We will let you know which
medications can be mailed.

You will need a new 90-day prescription to begin using mail service. The typical number of business
days after the mail order pharmacy receives an order for you to receive your shipment is up to 10 days.
Enrollees have the option to sign up for automated mail order delivery.

Save Up To 16% with 90-Day Supplies
Medications in Tiers 1, 2 and 3 usually cost less when ordered as one 90-day supply compared to three
30-day supplies while you are in the Medicare Part D Initial Coverage stage. Discounts are available at
CVS Caremark Mail Service Pharmacy and at any SilverScript retail network pharmacy. Use the Drug Cost
and Coverage tool at Caremark.com to compare costs on your medications. You will need the information
from your prescription labels to use the tool. Ask your doctor to write 90-day prescriptions for your
maintenance medications. Retail savings are not available in Arizona.
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Your Covered Drugs
Reading your Plan’s Formulary (list of covered drugs)
Your plan’s formulary lists the drugs covered by your plan, listed in alphabetical order by the drug
category and the condition it treats. Included for each drug are the drug name, covered dosages, the
tier designation that determines your cost for the drug and any requirements or limits on its coverage.

Drug Tier

Drug Requirements/Limits
(see definitions in the table below)

Drug Category

Drug Name

Drug Requirements/Limits—The information in the Requirements/Limits column tells you if your
plan has any special requirements for coverage of your drug.

PA—Prior Authorization
QL—Quantity Limits
ST—Step Therapy
NM—Not available at mail-order
pharmacies
LA—Limited Access

HR—High Risk Drug
B/D—Covered under Medicare
Part B or Part D

You will need to get approval from SilverScript before you fill
your prescriptions.
There is a limit to the amount of the drug SilverScript will cover.
SilverScript may require that you try an alternative drug before
covering this drug.
This drug is not available at our mail-order pharmacies.
This prescription may be available only at certain pharmacies.
According to medical experts, these drugs may cause more side
effects if you are 67 years of age or older. If you are taking one of
these drugs, ask your doctor if there are safer options available.
This drug may be covered under Medicare Part B or Part D,
depending upon the circumstances.

Keep this document for reference, and be sure to take it with you when you visit your doctor to help
make informed decisions about changes to your medications. The SilverScript formulary included
in your Welcome Kit is an abridged version and does not include all covered drugs.
View and print a complete formulary at SilverScript.com, or call Customer Care for assistance.
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Tracking Your Drug Costs
Important EOB information keeps you well informed
For every month you fill a prescription using your Part D coverage, SilverScript will send you an
“Explanation of Benefits” (EOB). Your EOB is a summary of your prescription drug claims and costs
and can help you keep track of your progress through the Medicare Part D coverage stages.
1

Know Your Current
Drug Coverage Stage
Section 2 of your EOB.................................
explains each Medicare Coverage stage, ...
identifies the stage you are currently in,......
and shows how close you are to moving
into the next coverage stage. ......................

2

3

1
2
3
4

This will help you track your progress
toward the Coverage Gap (“Donut Hole”).
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Go Paperless—View your
Explanation of Benefits Online
Reduce clutter and keep your personal information secure
by viewing your EOB online. Sign up to receive your EOBs
electronically and SilverScript will stop mailing a paper EOB
to your home. Instead, you will receive an email reminder
when your EOB is available to view online. To get started,
register for your password-protected Caremark.com
account. A message may appear with instructions as soon
as you log in, or you can simply click Plan & Benefits, then
click Explanation of Benefits (EOB) Statements and click
the checkbox at the bottom of the page. You can go back
to paper EOBs by mail at any time by changing your profile.

We’re always
here for you

Call us toll free at

1-866-235-5660
(TTY: 711)

Or visit
SilverScript.com

24 hours a day, 7 days a week.
7

Hearing Aid Discount Program from Beltone

®

New in 2017! More Value for SilverScript Members
Beltone®, a leading hearing care provider for over 76 years is offering SilverScript members a discount of
up to 55% on the full suite of Beltone products.* The program includes a FREE hearing test and discounts
on hearing aids. Purchase price includes hearing aid(s), professional fitting and three follow-up visits
through Beltone’s extensive network of highly-qualified hearing care professionals.** In addition, each
hearing aid purchase includes:
• 60-day, 100% money back guarantee
• Three-year manufacturer repair warranty

(with one-time lost, stolen and damaged
coverage)
• Three-year battery supply (up to 48

batteries per year per hearing aid)
• Financing options
• Centralized patient intake, billing,

customer service and help line

Visit silverscript.beltone.com
or call Beltone toll free 1-877-450-8888
between 9 a.m. and 9 p.m. EST for more program and
pricing information or to schedule an appointment and free
hearing test at a participating Beltone location near you.***
*The products and services described are neither offered nor guaranteed under SilverScript’s contract with Medicare. In
addition, they are not subject to the Medicare appeals process. Purchases eligible for Beltone hearing aid discounts will not
count toward your true out-of-pocket (TrOOP) costs under our plan. Any disputes regarding these products and services
may be subject to our plan’s grievance process.
**Discounts and services described are available at participating locations only. In the event a Beltone provider is not
available, members will be referred to a provider with comparable products and pricing.
***Please have your SilverScript ID card available when you call. Participation may vary. Cannot be combined with other
discounts. Benefits of hearing aids vary by type and degree of hearing loss, noise environment, accuracy of hearing
evaluation and proper fit. Beltone Hearing Care Centers are independently owned and operated.
The Formulary and/or pharmacy network may change at any time. You will receive notice when necessary.
This information is not a complete description of benefits. Contact the plan for more information. Limitations, copayments,
and restrictions may apply. Benefits, premiums and/or copayments/coinsurance may change on January 1 of each year.
You must continue to pay your Medicare Part B premium.
SilverScript Insurance Company complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex.
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-866-235
5660 (TTY: 711) 24 hours a day, 7 days a week.
ATENCIÓN: Si usted habla español, tenemos servicios de asistencia lingüística disponibles para usted sin costo alguno.
Llame al 1-866-235-5660 (TTY: 711), las 24 horas del día, los 7 días de la semana.
小贴士: 如果您说中文，欢迎使用免费语言协助服务。请拨1-866-235-5660 (TTY: 711)。一周7天，每天24小时随时受理。 
SilverScript is a Prescription Drug Plan with a Medicare contract offered by SilverScript Insurance Company. Enrollment in
SilverScript depends on contract renewal.
©2016 SilverScript Insurance Company. All Rights Reserved.

